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The Predicament of Middle Management
in Information Network Environment

TAKAHASHI Ritsu
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Abstract

Recently, Japanese middle managers are expected to be proficient as
system administrators in addition to having general management skills.
Their age cohort in Japan, however, generally lacks expertise in applying
information technology to various business processes. Moreover, the
press of business often does not allow sufficient opportunity even for
conventional business modeling. This is creating a situation where middle
managers are resigning themselves to a less ambitious posture, though
developing conditions may not long allow such a luxury, as seen in the
fact that new human resources are rapidly replacing middle managers as
strategists in computerized management system environment. This paper
examines the above situation in detail and evaluates the responses planned

to ameliorate current conditions.

53





