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Discussion Aimed at Establishing a Cyclical Process
for Policy Evaluation Information

Kenichi HAYASHI
Research Institute of Social System, Chuo-gakuin University

Abstract

More than 10 years have passed since Japan began the evaluation of
municipal government policy. But amid calls for increased precision and
quality in such evaluations, the endeavor is confronting the problem that
citizens have little interest in the evaluation information.

The objective of this paper is to discuss what the communication process
between citizens and government needs to be like as a prerequisite for
understanding and developing indicators for evaluating information from
citizens, and to contribute to solving this problem.

In order to do so, I performed a comparative analysis of the public
intelligence methods currently being utilized, focusing on their objectives
and the parties involved, and systematically organized them for future
utilization. I also discussed a new methodology for filling in the gaps in
the public intelligence methods and indicated a future direction in which it
will be necessary to leverage the functions and attributes that each different
public intelligence method possesses, and to approach citizens on multiple

levels.





