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Academic Survey Concerning Employee Benefits

Chuo Gakuin University



Investigation date , , 2001

1 name of the enterprise

2 type of industry

3 capitalization

4 location of the enterprise

telephone number

postal code fax number
5 employee number (excepting part-time employees) total male female
6 name of interviewee position
Q 1 Employee Age and Gender Distribution
ages under 20 | 20-29 | 30-39 | 40-49 [ 50-59 | over 60
total
male
female
Q 2 How many workers are employed part-time by your enterprise?
What are the main reasons for employing part-time workers?
ages under20 | 20-29 | 30-39 | 40-49 | 50-59 | over60
total
male
female

Q3

154

The reason of the part-time employee acceptance.® -

1) Does your enterprise have an age-limit system for retirement?
a. Yes b. No
2) 1If so, what is the age limit?
years old
3) Are there plans to change the age limit in the near future?
a. Yes b. No
If so, why, and to what age will the limit be changed?
years old
main reason °



Q4 1) Which of the following reasons describe your company’s decision to support employee benefits?

1
2
3
4
5
6
7
8
9

10

to improve the image of the enterprise

to secure talented people

to maintain and improve the employee’s will to work

to improve employees’ lifetime financial stability

to maintain and improve the employee’ s rate of retainment
to stand out from other enterprises

to keep up with other enterprises

to fulfill the social responsibility of the enterprise

to complement the social security system

to smooth labor-management relations

others

2) Choose one to which special importance is attached?

the most important reason - -+ { )
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Q 5 Questions regarding your current employee benefits. Also, please note where such benefits also apply to part-time employees.

1 Housing

2 Medical treatment

and insurance

3 Cultural activities,
physical activities,

and recreation

4 Estate formation

5 Personal needs

6 Aged and retiring

employees

7 Education and

personal development

8 Others

156

Fulltime

Parttime

the provision of company housing or a company dormitory for employees

others

retirement lump sum grant system




Q 6 What plans do you have for implementing new benefit plans or expanding present ones in the next two years? Are part-time
employees to be included? ‘

Fulltime | Parttime

1 Housing the provision of company housing or a company dormitory for employees

2 Medical treatment provision of a medical examination

and insurance provisions for disease prevention (e.g. clinical surveys)

3 Cultural activities, support of recreation and club activities

]
1
1
L
1
1
L
1
1
1
1
-
physical activities, the establishment of a sanatorium, resort house and physical training room X
v
1
1
15
)
1
|
1
I
1
1
]

and recreation facilities such as a locker room, meeting rooms and a lounge

" others

4 Estate formation a saving system (an-intra-office deposit is containd)

5 Personal needs gift allowances for celebrations and condolences

others

6 Aged and retiring retirement lump sum grant system

employees a company pension system

7 Education and learning support system

personal development  a support system for acquiring official qualifications

others

8 Others

What are the primary reasons for establishing new benefits or expanding existing ones?

( )
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Q7

1

158

Housing

Medical treatment

and insurance

Cultural activities,
physical activities,

and recreation

Estate formation

Personal needs

Aged and retiring

employees

Education and

personal development

Others

What plans, if any, do you have to reduce or abolish existing benefits in the next two years?

the provision of company housing or a company dormitory for employees

others

a saving system (an intra-office deposit is containd)

others

gift allowances for celebrations and condolences

others

retirement lump sum grant system

i S S Sl R

What are the reasons for reducing or abolishing such benefits?

(



Q8

a) Are there associations such as a health insurance society, a labor union, a mutual aid association, and

S0 on in your enterprise?

1+ Yes, there are. 2 +++ No, there are not.

What kind of the association is it?

( name * - )

b) Does the union provide its members with benefits?

1 -+ Yes, it does. 2 +++ No, it does not.

What benefits, if any, are provided?

¢) What is the ratio of the union expenditures on benefits in relation its total expenditures?

d) Will the union’s benefit system continue into the future?

What problems are there, if any?

Q 9 A cafeteria plan system, which the employee may choose as one benefit among others (housing allowance, child care
allowance, education allowance, etc) depending upon his or her needs.
a) Do you know this system?
1+ Yes 2 +++ No

b) Are you interested in instituting this kind of cafeteria plan in your enterprise?
1--- Yes 2.+ No

¢) If you are interested, note at which level your plans are at for instituting the cafeteria plan.

1 - - - It is under consideration. 2 - -+ We plan to consider it in future

3 -+ Preparations are currently being made. 4 - -+ Others.
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Q 10 Concerning recent trends of outsourcing employee benefit programs:
a) Are you aware of these trends?
1--- Yes 2+ No

b) Are you interested in outsourcing benefit programs of your enterprise?
1---Yes 2+ No

c) If you are interested, note at which level your plans are at for outsourcing your programs.

1 - - Itis under consideration. 2 +++ We plan to consider it in future

3 -+ - Preparations are currently being made. 4 - -+ Others.

Q 11 How much does your enterprise bear in benefit costs per employee per month/ per year?
welfare fee (mandatory) e £
welfare fee (non-mandatory) £
total amount of benefits o £
£

total amount of salary

Q 12 Do you look for assistance in providing benefits from the following ?

the government - * -
the local government - - -

the same industry group - * -

Q 13 Are there facilities or systems which can be used in cooperation in other companies or associations ?
What are these facilities or systems and where are they located?

Are there plans for establishing new facilities or systems which may be used cooperatively?

Thank you very much for your cooperation.
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