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Effectiveness of Service Marketing in International Distribution
— Focus on 3PL SERVICE of International Freight Forwarder —

WASHIO Kiyoshi

Faculty of Commerce, Chuogakuin University

Abstract

The purpose of this paper is to present the effectiveness of service marketing in international distribution. In
Japan, 3PL (Third party logistics) was introduced in the area of international distribution after 90’s. That is a new
logistics service and is mainly managed by international freight forwarder. International freight forwarder as 3PL
provider needs to offer a good logistics service with higher quality by making an improvement of distribution system to
get customer satisfaction. International freight forwarder must tackle service marketing of 3PL to achieve this goal.

Therefore, this paper gives an overview on characteristics of service and strategies of service marketing, and
next shows the framework of 3PL service which international freight forwarder should propose to customers.
Finally the effectiveness of service marketing will be presented by verifying the case of Japanese international

freight forwarder.

Keywords: Service Marketing, International Distribution, 3PL (Third party logistics),

International Freight Forwarder
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